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Outline 
 Introduction of  “NTUE 2012 Nepal Snowland school” 
service-learning project 
 
  An evaluation research study: Using CIPP model to evaluate 
“NTUE 2012 Nepal Snowland school” service-learning 
project 
“NTUE 2012 Nepal Snowland school” project 
 Basic information 
NTUE: National Taipei University of Education  
Established in 1895 
 
Department of Education (teachers’ education institute) 
Pre- and in-service primary school teachers 
 
“NTUE 2012 Nepal Snowland school” project 
 Basic information 
Snowland Ranag Light of Education School 
 
Established in 2000 by a Tibetan Buddhism religion leader 
Located in Kathmandu, Nepal 
a  charity school for disadvantaged children of the Himalaya 
K-G10, about 150 students, free, boarding 
 
 
 
 
“NTUE 2012 Nepal Snowland school” project 
 Basic information 
 
Volunteers：9 students and 4 professors from 4 universities 
 
People served :Snowland School students and teachers 
 
Service content： 
 NTUE students taught Snowland 4th -9th grade students Chinese language and 
Taiwan culture   
 NTUE professors conducted teacher-training workshops for Snowland teachers 
 
Service period：September, 2-11.2012 
 
Tied with two  NTUE undergraduate courses：Service-Learning  & International 
Education research 
1.Know Nepali culture and education  
2.Teach Nepali students mandarin Chinese and Taiwanese culture in English 
3.Demonstrate affection to Snowland & Nepal 
 
The process of  
“NTUE 2012 Nepal Snowland school” project 
Preparation 
Action 
Evaluation 
Reflection  
Celebration  
The process of the NTUE Nepal service-learning project.  
Preparation 1 (2011.10) 
 Professors visited Snowland and discussed the service 
arrangement, date and accommodation with Snowland 
founder & administrative staff. 
 Preparation 2 (2011.12-2012.2) 
 Recruit members 
 
 
 
 
 Preparation 3 (2012.3-4) 
 Professors empowered 
themselves by attending a 
Nepali culture class at a Taipei 
municipal community college 
 
 
 
 
 
 
Preparation 4 (2012.2-8) 
NTUE volunteers teachers (VT) visited the world religions 
museum to learn about Buddhism and Hinduism 
9 
Have YZU students shared their Nepali volunteer experiences 
10 
VTs developed their teaching plans and tried them out to a Nepali 
doctoral student 
Posters: cross cultural teaching 
Action 1: (2012.9.2-9.11)  
Arrived Nepal. Entered Snowland classroom to 
observe teaching and learning. 
 
13 
 
VTs taught Chinese new year & drama  
14 
 
VTs taught music (Moli flower) & numbers 
15 
VTs taught Chinese language and had fun 
with Snowland students 
16 
VTs taught cooking & Conducted night market 
activities 
17 
Professor accompanied Snowland 
administrator to supervise VT teaching 
Reflection during action:  
meetings every night to discuss VT’s teaching 
performance and Snowland students’ feedback  
19 
VT’s action research & professor supervision 
Action 2 (2012.9.2-11) 
Professors conducted Workshops for Snowland's teachers. 
Workshop 1 :  
 Instructional games (September 4th) 
Workshop 2 :  
Nano technology _ inspired from lotus leaf and butterfly 
wings (September 7th) 
Workshop 3 : 
 Good teacher’s teaching practice (September 10th) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Evaluation (2012.9-2013.1) 
Volunteers shared their learning on: 
Nepali School Education 
Nepali NGO (Energetic women) 
Nepali life (food、clothing、housing 
and traffic) 
Southern Asia values  
 
 
Celebration: Snowland students’ respect and love  
23 
Snowland  students’ good-bye card 
 
Snowland  students’ good-bye card 
 
 
 
 
 
 
 
Celebration: Show & tell at Snowland (2012.9.11) 
26 
 
Celebration: Tasting local culture 
_Thangka & Sari 
27 
Celebration:  
NTUE show & tell  
人間福報 2012.11.27 
Literature Review 
Research studies on oversea service-learning project focused 
on student participation motivation and service reflection. 
There is no evaluation study in related research. Therefore, 
this study aimed to use the CIPP model to evaluate the 
context, input, process and product of the project. 
 
1. Sin Ming, H. (2008). A Study of Overseas Education Voluntary Service Learning of     
College Students-An Example of 2006 Overseas Voluntary Service of Tzu Chi University.  
2. Yu-Hsueh, C. ( 2007). Exploring the Experience of University Student Involvement in International Voluntary 
Service A –Case Study of an Overseas Service Project of Fu Jen University in the Philippines in 2007. 
3. Chiau-Jen, C. (2008). A Study on Experiencing and Development Global Citizenship of College Students – 
Based on the Experience of Two International Volunteering Groups at Myanmar. 
4. Chen Yun, T. (2009 ).The Study of Need Satisfaction and Motivation Self-regulation of the International 
Youth Volunteers. 
5. Ta-Ling, C.(2009). See The Change in The Faraway Kingdom:The Study of Group Dynamic Process and 
Learning Effectiveness in International Volunteer Service-Learning. 
6. Ya-li, C. (2010). A Study of the Motivation of Overseas Voluntary Services of College Students in Taiwan--
The Education Voluntary Services in Northern Thailand as Example. 
 
Research purpose & questions 
Purpose 
to use the CIPP model to evaluate the context, input, process and 
product of the project 
 
Research questions 
1. What are the context of an oversea service-learning project to Nepal? 
2. What are the input of an oversea service-learning project to Nepal? 
3. What are the process of an oversea service-learning project to Nepal? 
4. What are the product of an oversea service-learning project to Nepal? 
 
 
 
 
 
Research Methods Category item collect data methods 
Observation interview document 
analysis 
Questionnaire 
Context background 
 
  P     
reason   P     
Input human resources ◎ P、VT ◎   
financial resources ◎ P ◎   
material resources ◎ VT ◎   
Process Two courses(Service-Learning 
Theory and Practice as well as 
International Education 
research.) 
R                CP、P、VT、NA、
NT、NS 
◎ NS 
Product Three course  objectives ◎ CP、P、VT、NA、
NT、NS 
◎   
 
P: delegation leader Professors   VT: Volunteer Teachers  
CP: Cooperative Professors    
NA: Nepal Administrator        NT: Nepal Teachers      NS: Nepal Students 
      
 
service-learning 
project 
 
1. 
context 
2. Input  
3. 
process 
4. 
product 
 The context of the NTUE Nepal service-learning project.  
1. Create NTUE students overseas job market. 
2. Enhance the Department of Education 
   highlights. 
3. Promote the international education in Taiwan 
4. Enhance the pre- and in-service teacher’s       
affective domain. 
The inputs of the NTUE Nepal service-learning project.  
1. Funds from government and university 
2. Donated supplies collected by students 
3. Human resources both in Taiwan and  
Nepal  
 
 
Preparation 
Action 
Celebration 
 
• 1. Sashi Prasad 
• 2. Prabha ( Snowland Administrator) 
 
Preparation 
 
• 3. Museum of world religion 
• 4. YZU students & NTUE volunteers 
 
Action 
 
• 5. Cooperative Professors 
• 6.  Snowland principal 
• 7.  Snowland student (10th grade) 
• 8.  Kathemandu Hotel boss/chef/receptionist 
• 9.  Nepal Taipei Scientific Cultural Technical Society 
Celebration 
• 10. Merit Times reporter 
Human resources  
The products of the NTUE Nepal SL project  
1. Learn about Nepali culture and education  
 
Snowland students study by themselves actively. The teacher uses the open 
questions to stimulate students to think. They hope to cultivate independent 
thinking students. 
VT4 reflection journals (20121014) 
 
Most Nepalese food is rich in flavor with extensive use of spices and 
flavorings such as garlic, pepper and chilies. 
VT8 reflection journals (20121014) 
 
More than 70% are Hindu. 20% Buddhists and 5% Muslims and Kirant. 
R reflection journals (20121014) 
 
 
 
The products of the NTUE Nepal SL project  
 
2. Be able to teach Nepali students mandarin Chinese 
and Taiwanese culture in English 
 
   Greeting means Hello’s gesture in Chinese language and that hands clasped. It 
responds to Nepali people greeting way.(Namaste)  
VT5 reflection journals (20121014) 
 
    We combine their Nepali songs and put it into a roll-call. Like, rasafilili sings 
out with music notes. 
VT3 reflection journals (20121014) 
 
The products of the NTUE Nepal SL project  
3. Demonstrate affection to Snowland & Nepal 
     When I came back to Taiwan, I contacted  with Snowland students through   
facebook or email.  
                                                            VT6 reflection journals (20121014) 
     
 
     Snowland students made a handmade bracelet to us as  
     a souvenir. So we decide to go back to Snowland  on 
     September, 2013. We will add this activity. 
                                    VT8 reflection journals (20121014) 
 
the “Determined to go back” group 
Snowland’s feedback for VT teaching 
 Good English ability 
     Snowland  students easy to understand VTs’ English expression.  Like,    
     pronunciation and grammar. 
                                                Snowland administrator  interview (20120910) 
 
     VTs are fully practiced, and the performance is quite good too. 
                                                                  Pros. Hsiung interview (20120910) 
 Lively teaching skills & positive encouragement 
     VTs use a poster as teaching tools, and students are involved in all activities. 
Snowland teacher interview (20120910) 
 
     VTs use stickers to encourage Snowland students. 
Snowland administrator interview (20120910) 
 
 
This study adopts quantitative and qualitative methods. 
Quantitative data (130 questionnaires for Snowland Students) 
 % of Snowland students who enjoyed learning from VT’s teaching 
 
 
 
 
 % of Snowland students who learned something meaningful from VT’s 
teaching 
 
Music gym Chinese new 
year  
Chinese 
language  
drama 
86% 89% 89% 90% 97% 
Music gym Chinese new 
year  
Chinese 
language  
drama 
89% 92% 93% 90% 85% 
Qualitative data ( Snowland students feedback) 
  
Thank you very much for teaching us your Chinese language, happy new year and 
culture, drama , music song(mo li hwa), physical education, cooking, and night 
market. We are so happy to get opportunity to learn about your country. Thank you 
for coming far away from Taiwan to our school. Donating and enjoying with us. 
We always love you and never forget you. Always be kai shin. 
 
                                                                                                     Fifth grade student(20120910) 
 
Firstly, I would like to say thank you very much for teaching us many activities. 
Like drama, PE, Chinese language, music, culture, cooking and night market. I 
enjoyed these types of activities. And also we learn how to cook Chinese noodles. 
We like Chinese noodles and it tastes yummy. 
                                                                                              
Sixth grade student(20120910) 
 
 
Snowland Teachers Feedback to workshops 
 Math teacher 
All the methodologies and activities are very useful for 
teaching... 
 
 Social studies/ Accounting teacher 
Prof. Tyan. Your class was much more interesting and taught 
many things I would like to attend more your classes. Prof. 
Husing and Wu. Your class was also interesting and I had got 
an opportunity to learn about latest technology.  
 
 
 
 
 
Conclusions & Recommendations  
Context: 
1. Create overseas job market for NTUE students. 
2. Oversea service learning becomes the feature of    
    department of Education, NTUE 
3. Service learning opens VT’s vision. 
4. VT’s love for teaching was promoted 
 
Input: fundings, human resources and materials 
Process: Preparation, Action, Evaluation, Reflection and 
Celebration  
Product: teaching goals achieved  
 
 
 
Conclusions & Recommendations  
Recommendations for the case of“ NTUE 
2012 Nepal Snowland school” service-learning 
project 
Teaching content should integrate Snowland’s original textbooks. 
 
 
Recommendations for future research 
Conducting a longitudinal study on the influence of the 
service-learning project. 
 
 
